IIpunoxenue 2.
IToxa3aTtenun, Xapakrepusywuye o01ue KPUTEPUH OLIEHKH Ka4eCTBA YCJ0BUH OKa3aHMS YCJIYT YYpe:KIeHUAMH
KYJbTYpbI 1 HcKyccTBaB 2018 roxay.
(Ilpuka3 MunucrepcrBa KyJbTypbl Poccuiickoit @enepaunu NeS99 ot 27.04.2018 r.)

MBVYK «lleHTp KyabTypHOTO Hacleaus U TpaAUIMOHHOTr0 HapoaHoro TBopuectBay MO 'O «MuTa»
(KosaruecTBo OliecHMBaEMBbIX (DHITHAIIOB — 5, KOJHYECTBO aHKeT - 150)

N n/n Iloka3zaTesn Ennnunna uzmepenns | OneHka Crnoco6 oueHkn
(3HaueHHe
MoKAa3aTeJif)
1 Kpurtepuii «OTKpPBITOCTH U TOCTYNHOCTH HHGOPMALIMH 00 OPraHU3aALMH KYJIbTYPbD)

1.1 |CootBercTBHE WHPOpPMAIIMA O JEATEIBHOCTH OpraHW3anuu, pasmemeHHod Ha| ot 0 mo 33,33 GamioB 30 HayMuue nHopManuy Ha
OOIIEOCTYHBIX WH(POPMALMOHHBIX pecypcax, MepeyHro MH(GOpMAIMUA U TPEOOBAHHAM K MH(OPMALIMOHHOM CTEHJE U
HE, yCTAaHOBJIEHHBIM HOPMAaTHBHBIMH ITPABOBBIMHU aKTAMU: Ha O(pUIMATHHOM CalTe
- Ha MH()OPMAIMOHHBIX CTEHAAX B IOMEUICHUU OpraHu3allny, OpraHu3alMy KyJIbTYpPbI
- Ha O(QUIMATIBHOM CaliTe OpPraHU3aluu B MH(POPMALMOHHO-TEIEKOMMYHHKAIIMOHHOW CETH
«HTEpHET”.

1.2 |ObGecrnieuenne Ha OQUIMATBHOM CcaiTe oOpraHm3anuu Hamuuuss ¥ QyHkpoHupoBanus | ot 0 mo 33,33 GayioB 33 Hanu4re nHPOpMaIuu Ha
JMCTAaHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBSI3M U B3aUMOCHCTBUS C MOTY4aTEISIMU YCIIYT: oumansHOM caiite
- Tenedona; OpraHu3alfy KyJIbTYpPbI
- 3JIEKTPOHHOM MOYTHI;
- 3JIEKTPOHHBIX CEpBUCOB (popma JUIsT MoIaun 3JIEKTPOHHOTO
oOpameHus//kanoObl/peyioskeHus; paszaen «Yacto 3agaBaeMble BOMPOCHDY, TMOTy4YEHHE
KOHCYJITAIIMX TI0 OKa3bIBAEMBIM yCITyTaM | TIp.);
- o0ecrieueHHe TEXHUYECKOW BO3MOYKHOCTH BBIPQKCHHS IIOJIy4aTeleM YCIyr MHEHHS O
Ka4yecTBE OKa3aHUs YCIyT (HaIM4Yhe aHKETHI IS OTpOca IPa)K/1aH UM THIIEPCCHLIKU Ha Hee)

1.3 |Jonsa momydareneil yciyr, yAOBIETBOPEHHBIX OTKPBITOCTHIO, TIOMHOTOW W MOCTYMHOCTHIO | OoT 0 mo 33,33 GamioB 30 M3YyYCHHE MHCHHS
nH(POPMAIIUHU O JEATEILHOCTH OPTaHU3AINN, PA3MEIICHHON Ha HH()OPMAIIMOHHBIX CTEHIAX, MOJyJaTenen yciyr

Ha caiiTe B MH(OPMALMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» (B % OT 0011ero
Y1CJIa OIPOUIEHHBIX TOJTydyaTeneil yciayr)

HUTOIO: 93 0aa1a




N n/n

IToxka3zarTean

Enununa usmepeHus
(3GHaYeHHe
MoKa3arteJisi)

Onenka

Croco0 oneHkKu

Kpurepuii «KompopTHOCTH yC/I0BHI NPEIOCTABICHHUS YCJIYD)

2.1

Obecneuenne B opraHu3anuy KOM(OPTHBIX YCIOBUH IS IPEIOCTABICHUS YCIIYT:

- HaJare KOM(pOPTHOW 30HBI OTIbIXA (OKUIAHHS);

- HAJIMYME ¥ MOHATHOCTh HABUTALIMU BHYTPH OPraHU3allNy;

- TOCTYIHOCTh MMUTHEBOM BO/IBI;

- HaJM4Yue U JAOCTYMHOCTb CAaHUTAPHO-TUTMEHUYECKHX MOMEIICHUH (YUCTOTa MOMEIECHUH,
HaJIMYUE MbLIa, BOJbI, TyaJIeTHOW OyMaru u mp.);

- CAaHUTapHOE COCTOSIHUE TIOMEIICHUN OPTaHU3aIINN;

- BO3MOYKHOCTh OpOHHMPOBAHHS YCIYT'H/IOCTYIMHOCTh 3allMCH Ha TOJy4YeHHe YCIyru (1o
TenedoHy, ¢ ucnoiabp3oBanueM cetu «MHTepHeT» Ha oUIIMATEHOM caiiTe opraHu3alyu, Ipu
JIMYHOM TOCEILEHHUH U TIp. )

ot 0 mo 50 GamnoB

46

W3Yy4YE€HUE MHEHHUS
MoJy4daTese ycayr

2.2

Jlons nomydvarened yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO YCJIOBHUIl NperoCTaBICHUS
ycayT (B % OT 00IIero yuciia onpoIeHHbBIX MOJIydaTene ycuyr)

ot 0 mo 50 6amwioB

46

HN3Yy4YCHUC MHCHUA
HoJIy4daTesIel yCiayr

HUTOrO:

92 6aa1a

Kpurepnii «/loctynHocTs ycayr nis

HHBAJINI0B»

3.1

O0opynoBaHue TEPPUTOPUH, MPUIIETAIOUIEN K OpraHM3allM, U €€ MOMEIIEHUN C y4eToM
JOCTYIHOCTH ISl UHBAJIUJIOB:

- 000pyI0BaHUE BXOJHBIX IPYIII MAHAYCaMH/TIOIbEMHBIMH TUIATGOPMAMU;

- HaJIM4ue BBIJICJICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB;

- HaJIM4Me aIalTUPOBAHHBIX JIN(TOB, MOPYYHEH, PACIIMPEHHBIX TBEPHBIX TPOEMOB;

- HUINYHE CMEHHBIX KPECEI-KOJISICOK;

- HaJIW4YMe CHEeNHaNTbHO OOOpPYIOBAHHBIX CAHUTAPHO-TMIMEHUYECKUX ITOMEIICHU B
OpraHu3aIuu

ot 0 no 30 GamwioB

25

W3y4YE€HUE MHEHMS
noJryyaTesiel yciayr

3.2

OOecneueHue B OpraHu3aluy YCIOBUHM JOCTYIHOCTH, IO3BOJIIOIMX MHBAIMIAM M10JIy4aTh
YCIIyTH HapaBHE C APYTUMH, BKIIIOYas:

- TyOnupoBaHKe /711 MHBAIKIOB TI0 CIIyXY U 3pEHHUIO 3BYKOBOW U 3pUTEeNbHON HH(OpMAINH;
- TyOnMpoBaHKe HAAMHCEH,

3HaKOB M HMHOM TEKCTOBOM W Trpaduueckod HHPOpPMAIMM 3HAKAMH, BBIIOJHEHHBIMU
penbedHO-TOYeuHbIM mpudTOM bpaiins;

- BO3MOJKHOCTb IIPEJOCTaBICHUS HHBAIUAAM IO CIyXy (CIyXy H 3pEHHI0) YCIyr

ot 0 o 40 GamioB

33

U3y4YECHUE MHECHHUS
MIOJTy4aTeIed yCIIyT,
CalT




N n/n

IToxka3zarTean

Enununa usmepeHus
(3GHaYeHHe
MoKa3arteJisi)

Onenka

Croco0 oneHkKu

cypaornepeBoIrKa (TUGIOCYPIOTIEPEBOIUNKA);

- HAJIMYKE aJIbTEPHATUBHOM Bepcuu O0(UIMAIILHOTO caiiTa opranusanuu B cetu «MHTepHeT»
JUTS. MHBAJIMJIOB TI0 3PEHHUIO;

- TOMOIb, OKa3plBaeMas paOOTHUKAMU OpraHM3alM{, NPOMICIIIMMH HEO0OXO0IUMOe
obydeHMe (uHCTpYyKTHpOBaHWE)  (BO3MOXXHOCTH COTIPOBOXJICHHUSI  paOOTHUKAMH
OpraHu3aINN);

- HAJIMYUE BO3MOXXHOCTH MPEAOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEKHUME WJTH Ha JIOMY

3.3

Jlons nomyyatesnei yciayr, yA0BIETBOPEHHbBIX JOCTYIHOCTBIO YCIIYT JJIs MHBAJIUAOB (B % OT
00I111ero Ynclia ONPOIIEHHbBIX OTydaTesIel YCIIyT - HHBAJIUI0B)

ot 0 mo 30 6awioB

25

HUTOIO:

83 0as1a

KpuTtepuii «/[o0po:kenaTe/ibHOCTb, BEXKJIMBOCTH PAOOTHUKOB OPraHU3aIUN)

4.1

Jlons mony4yateneil yciyr, YIOBIETBOPEHHBIX J00pOKEIaTeIbHOCTBIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3alyy, O0ECHEeYMBAIOIIUX IMEPBUYHBI KOHTAKT M HH(DOpMUpOBaHHE
nojy4varens yciayru (paOOTHHKH CIPaBOYHOW, KACCHPBI M MpoYee) MPHU HETMOCPEACTBEHHOM
oOpalieHuu B opranu3amuio (B % OT 00IIero Yrcia ONPOLICHHBIX MMOJTyYaTesIei yciayr)

ot 0 o 40 GamioB

39

U3y4YE€HUE MHEHHUS
noJryyaTelsiel yciayr

4.2

Jlonst momywarenei yciyr, YAOBIETBOPEHHBIX JOOPOXKENATENILHOCTIO, BEXIMBOCTHIO
pPabOTHUKOB OpraHU3alMu, OOECIICUMBAIOIIMX HEMOCPEICTBEHHOE OKa3aHHE YCIYIW IpH
oOpaleHuy B OpraHu3anuio (B % OT 00IIero Yrcia ONpOLICHHBIX MOJTydaTeIel yciayr)

ot 0 o 40 GamwioB

39

W3Y4YE€HUE MHEHMS
noJryyaTesiel yciayr

4.3

Hons mosyyareneil yciuyr, YyIOBIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXJIMBOCTHIO
pPabOTHHKOB OpraHU3AINH IIPH UCTIOIB30BaHUH AUCTAHIIMOHHBIX (hOpM B3amMOJEHUCTBHS (110
TeneoHy, IO DIIEKTPOHHOM TII0YTe, C IIOMOIIBIO 3JEKTPOHHBIX CEPBUCOB (IIOJAYH
3JIEKTPOHHOTO OOpaIIeHUs/5Kkan00/IpeI0KEHHUH, 3aITUCH Ha MOJYy4YeHUE YCIyTH, TIOTy4YeHUe
KOHCYJIbTAIIMHA TI0 OKa3bIBa€MbIM yciyraM U Tip.)) (B % OT 00Imero ymciia OmpomeHHBIX
MOJTyJaTesel ycIyr)

ot 0 1o 20 GamioB

20

U3y4YECHUE MHECHHUS
MIOJIy4aTeNIed yCIIyT

UTOroO:

98 6as10B




N n/n IHoka3zaTesn Ennanna usmepenns | OneHka Cnoco0 oueHku
(3GHaYeHHe
MoKa3arteJisi)
5 KpuTepuii «Y10BJIeTBOPEHHOCTb YCIOBHSIMH OKA3AHUS YCIYI»

5.1 |Jlonst momydaTenel yciayr, KOTOphIe TOTOBBI pEKOMEHIOBATh OpraHu3anuio poacrBeHHnkaM | ot 0 mo 30 GamtoB 30 M3YyYCHUE MHCHHS
W 3HAKOMBIM (MoriM OBl €€ PEeKOMEHIOBaTh, €CIM Obl OblJa BO3MOXHOCTH BBIOOpA moJTyJaTesield yciayr
opranusanuu) (B % OT 00IIero Yrcia ONPOLICHHBIX MOIydaTeneil yeuyr)

5.2 |[ons momydvarened yCIyr, yIOBIETBOPEHHBIX rpadukoM paboTsl opranmzauuu (B % ot| ot 0 mo 20 6amioB 19 U3Yy4YE€HUE MHEHHUS
00I1Iero Yuciia ONpOIIEHHBIX TOoTydaTeNeil ycuyr) noJyJaTtenel yciyr

5.3 |[ons momywarenel YCIyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSAMH oKazaHus yciayr B| oT 0 mo 50 6amioB 48 U3y4eHHEe MHEHUS
opranuzanuu (B % OT 00IIero 4uciia ONpoIIEeHHBIX MOTyJaTeNeil yCIyr) NoJyJaTenel yciyr

HUTOroO: 97 6an0B
HToroBbIii 06aJ11 IO yUpeKAeHHIO: 92,6




